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Understanding the User

• What type of objects are being created? 

• What method is used to do the update? 

- Single line form, text area, email, API 

• Which of those are the most error prone? 

- Which errors are thrown by the Database? 

- Are successful updates only by trial & error? 

• Which authentication method is used?
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Top 10 Error Categories (May ’16)
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Errors Creating an inetnum (May ’16)



Feature Development
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Immediate Validation
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Disable Values That Cannot be Edited
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Autocomplete Everywhere
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Autocomplete Everywhere
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Autocomplete Everywhere
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Weird Things We Uncovered

• “Syntax error in 77.91.77.80 – 77.91.77.83” 

• Nothing seemingly wrong with that, but… 

 -  regular hyphen 

 –  “n-dash” 

 —  “m-dash” 

• We convert all types of dashes to a hyphen
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Total User Errors per Month
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Planned Work

• Lock down “status:” attribute values 

- After entering a range, populate possible status values 

• Make Reverse DNS setup less error prone 

- Step by step process with domain object as result 

• Personalised Authorisation 

• Manage maintainers



There’s more… 
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Force Delete (Previously “Reclaim”)
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Textupdates
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Updated All Help Text (Before)
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Updated All Help Text (After)
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Objects with Joint Responsibility

• Deprecated Object Editors 

• One LIR maintainer on all objects with 
joint responsibility



Questions


